
 

INFORMATION TECHNOLOGY                                                        

ENTERPRISE SOLUTIONS - 2 HARDWARE (ITES-2H) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The ITES-2H contracts are multiple award, Indefinite Delivery/Indefinite Quantity (ID/IQ) contract vehicles, specifically designed as the primary source 

of information technology (IT) equipment to support the Army enterprise infrastructure and infostructure goals with a full range of innovative, world 

class information technology equipment and solutions at a reasonable price. Working in partnership with the prime contractors, CHESS manages the 

contracts in coordination with ACC-RI. ITES-2H contractors are to enhance Army capabilities by partnering with and supporting the implementation of 

Network Enterprise Technology Commands (NETCOM) networthiness program. Through the use of ITES-2H, users have a flexible means of meeting 

IT hardware total-solutions requirements quickly, efficiently, and cost-effectively. For specific information on pricing and ordering, please visit the 

CHESS IT e-mart at https://chess.army.mil 

 

 

 

 

HARDWARE 
Information Technology Enterprise 
Solutions - 2 Hardware (ITES-2H) 

       Dell 

       IBM 

       Unicom 

       CDW-G 

       Iron Bow 

       World Wide Technology  

 
 

 

 

 

 

 

 

ITES-3H  
Coming Soon! 

Anticipated Award 
 Date 3QFY15 

 
 

 

ITES-2H 
6 ID/IQ Contracts 

Contract Life: 5 Years including Options 

IDIQ Contract expires Jun 2015 

Open to Army Only 

Program Maximum: $6.76 Billion 

Decentralized Ordering 

NO CHESS FEE 

 

For additional information, please contact: 

Computer Hardware, Enterprise Software and Solutions (CHESS) 

T 888.232.4405 | https://chess.army.mil 

armychess@mail.mil  
Updated 07 Oct 14 

The scope of the Information Technology Enterprise Solutions – 2 Hardware (ITES-2H) contract includes IT hardware solutions of commercial off-

the-shelf RISC/EPIC servers, Windows based servers, workstations, thin clients, desktop and notebooks (as part of a total solution), storage 

systems, networking equipment, network printers, cables, connectors, cabinets, video teleconferencing equipment (VTC), power supplies and related 

ancillaries. Services include: system configuration and integration, physical site analysis, installation and relocation, high availability configuration 

and legacy equipment warranty/maintenance. Ordering is open to Army only.  

 

 

HOW TO UTILIZE ITES-2H 

 
 Access the CHESS IT e-mart at 

https://chess.army.mil  

 Under Hardware, select ITES-2H Contracts 

 A list of all six (6) ITES-2H Vendors is provided. 

Select any of the Contract Details Links to view the 

following: 

 Full Contract & Modifications 

 Catalogs 

 RFQ Tutorial 

 POC Information (CHESS & Vendor)  
 

 

 

 

 

 RISC/UNIX servers  

 Network printers 

 Intel/AMD servers 

 Workstations and Thin clients 

 Storage systems  

 Networking equipment  

 Cables, connectors, and accessories 

 Video teleconferencing products 

 Power supplies 

 Army Approved IA Products and Tools (IA APL) 

 

 

 

 

 

PRODUCT SOLUTIONS 

 

PURPOSE 

 The purpose of the ITES-2H contracts is to provide all hardware and related software and services for end-to-end equipment solutions.  It is important 

to note that although ITES-2H provides for the purchase of personal computers and notebooks, these are for the fielding of a complete system or as 

part of a total design solution, as opposed to a personal computer or notebook replacement vehicle.  
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